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Advanced Course in Software Localisation 03-04 June 2003

Second announcement (Please note that this programme might be subject to change.)

The LRC will hold its Third International Localisation Summer School this year. The
courses will be delivered by localisation professionals in the state-of-the-art facilities of the
Department of Computer Science at the University of Limerick, home of the LRC.

Why a Localisation Summer School?
= To provide people who do not have the opportunity to attend the full time courses
run by the University to learn about software localisation
= To provide professionals in the industry with a forum where they can discuss new
and emerging issues and technologies
The 2003 Summer School is building on the success of two Summer Schools organised
previously by the LRC and held in 2001 and 2002, respectively, at the University of
Limerick.

Which courses will be offered?

The Third LRC International Localisation Summer School 2003 will offer a variety of
courses, spread out over four days:

Day 1: Translation Web Services — an emerging standard; XLIFF — the emerging
localisation file format standard

Day 2: Introduction to XML; XML and localisation

Day 3: Introduction to Localisation; Cultural adaptation of products; Document engineering
and translation; Localisation engineering and testing

Day 4: Localisation of mobile devices; Localisation workflow solutions; Localisation Tools
and Technologies and the Localisation Technology Laboratory and Showcase (LOTS)

Hands-on

All courses will be delivered, where appropriate, in designated computer laboratories. They
are designed to provide hands-on experience to participants, will cover the latest versions of
tools and technologies and practical exercises. Some plenary sessions will be held in a
purpose built lecture theatre.

Certificate
All participants will receive an LRC Certificate with details of the course they attended

Course Handbook
All participants will receive a course handbook
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The Localisation Research Centre (LRC)

The Financial Times reported that EU and government funds have been wisely used to
revolutionise the telecommunications infrastructure, to support education and training and
to encourage initiatives such as the Localisation Resources Centre (Financial Times
24.06.1996).

In early 1999, the Executive Board of the University of Limerick (UL) approved the
establishment of the Localisation Research Centre (LRC). This centre is the result of a
merger between the Centre for Language Engineering at the University of Limerick (UL)
and the Localisation Resources Centre, formally based at University College Dublin
(UCD).

The new Localisation Research Centre at UL provided the long-term infrastructure and
framework to build on this innovative, bridge-building concept, supported by industry,
government and third-level institutions and its highly successful operation piloted over the
initial three years under the government’s Technology Centres Programme.

Hence, the Centre’s focus is to carry out research, to act as an information broker, and to be
the educational centre of excellence for the localisation industry. Members of the Centre
already run the world’s only Graduate Diploma and MSc programme in Software
Localisation.

The following are some of the research themes covered by the LRC:
¢ Document markup

Machine Translation

Cultural Adaptation of Digital Content

Localisation Technology

Quality Assurance

Web Services

* & & o o

Typical projects include:
¢ XML Based Localisation Interchange File Format (XLIFF)Example Based
Machine Translation (EBMT)
¢ Diagnostics and Evaluation Tools for Natural Language Processing Applications
¢ Retrieving Online Help Information
¢ Translation Router / Web Services

The LRC is closely involved with established and innovative teaching initiatives at the
university. These include:
¢ Graduate Diploma / MSc in Software Localisation
Undergraduate Stream (NLP) in CSIS, Language Technology in LCS
Annual International Localisation Summer School
Professional Development Courses
Certified Localisation Professional (CLP)
Localisation Teaching and Training Network (LttN)

* & & o o

The LRC collaborates at national and international levels with universities:
¢ UL
o Department of Languages and Cultural Studies (LCS)
¢ At national level
o Dublin City University (DCU)
o University College Dublin (UCD)
¢ Atinternational level
o Austin Community College (Texas, USA)
Erasmushogeschool
Open University (UK)
UMIST (Manchester, UK)
University of Edinburgh

O O O O
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o University of Maastricht
o University of MontrealUniversity of Regensburg
o University of Saarbrucken

The LRC places a strong emphasis on industrial collaboration. Some examples are:

¢ LRC Industrial Advisory Board (20 Senior Industry Representatives, Chair: Dr
Alan Barrett, Director Technology, IBM)
OASIS (Organization for the Advancement of Structured Information Standards)
Translation Web Services Group (IBM, Oracle, Berlitz)
The Institute of Localisation Professionals (TILP)
Bilateral collaboration (e.g. Microsoft, SAP, IBM, Localisation Institute,
Multilingual Computing, Aerospatiale, SRI Cambridge, Unicode)

* & o o

The LRC has also been extremely successful in attracting funding from government and
industrial ~ sources nationally and internationally.
¢ Funded projects
o 7 projects
o €1.2m funding
o 21 partners in: IRL, D, F, CH, UK, DK
¢ Self-funding projects
o 5 projects (publications, events, awards, studies)
o €200k funding
o Supported by Localisation Companies
¢ The European Localisation Exchange Centre
o EU eContent programme
o €690k over 2 years (€620k to LRC)

Current activities and plans for the future cover research, teaching and infrastructural
support activities.
¢ Research
o Basic language technology and localisation issues: content packaging,
content processing, content adaptation (linguistic and cultural), content
retrieval — in a multilingual environment
o Localisation Focus — The International Journal for Localisation
o Localisation Technology Laboratory (LOTS)
¢ Industrial Cooperation
o TILP, Advisory Board, Expert Council, Bilateral Projects
¢ Graduate and Professional Teaching
o Certfifed :Localisation Professional (CLP)

Following the completion of the new Computer Science Building at UL, state-of-the-art
laboratories are now available to the centre’s researchers. These laboratories are used for
the University’s Graduate Diploma / MSc programme and also house the LRC’s extensive
localisation tools and research libraries.

The centre’s website is one of the primary information sources for localisation related
issues. Please visit us at www.localisation.ie. The LRC is committed to making this site the
“one-stop-shop” for localisation related information.

Following the example of the initial framework, the LRC invited senior executives from
localisation companies to join its industrial led advisory board which provides a firm link
between the LRC and the industry. There are now close to twenty localisation companies
represented on the LRC’s Industrial Advisory Board by members of their senior
management team.

Further information on the LRC and its current projects is available on the LRC’s website
www.localisation.ie. or directly from the centre (Irc@ul.ie).

Reinhard Schéler
LRC Director
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Course Presenters

Rafael Guzman

Rafael Guzman is a researcher in the LRC at the University of Limerick. He is currently
working on the ELECT project with responsibility for the Localisation Technology
Laboratory and Showcase, LOTS.

He can be reached by email at: Rafael. Guzman@ul.ie

Tony Jewtushenko

Tony Jewtushenko is Senior Tools Program Manager with Oracle Corporation in Dublin.
He has been involved in the software localisation for over 12 years, and is presently product
managing Oracle’s next generation enterprise localisation tools. He chairs the XLIFF
OASIS Technical Committee, and is a founding member of the Translation Web Services
OASIS TC.

He can be reached by email at: Tony.Jewtushenko@oracle.com

Bill Looby

Bill Looby is a software architect in the IBM multilingual computing group. He has been
working on globalisation technologies for over 10 years, producing tools, technology
components and multilingual architectures for IBM products. Most recently he has been
looking at Web Services and their impact on Globalisation, and is a founding member of
the Translation Web Service OASIS group.

He can be reached by email at: Bill Looby@ie.ibm.com

John Malone

John Malone is one of the localisation industry's most experienced business experts.
Following many years in vendor management with the world's largest software publisher,
he is now Director of International Sales and Marketing for the localisation service provider
Archetypon S.A. John is also a founding member of the Council of The Institute of
Localisation Professionals (TILP).

He can be reached at: JTM@Archetypon.com

Shailendra Musale

Shailendra Musale is working for F-Secure Corporation, Finland. At F-Secure, he is
handling localisation projects for various handheld devices. He has also written a primer on
Localisation for Wireless Devices. Shailendra has learned the Japanese language at the
University of Pune, India.

He can be reached by email at: Shailendra.Musale@F-Secure.com

Tony O’Dowd

Tony O’Dowd was Executive Vice President and General Manager of Corel Corporation
Limited from October 1995 to November 2000. In 1995 Tony established a development
team that developed the Trinity technology, that eventually became the Corel CATALYST
product. This revolutionized the localisation process for Corel, reducing cost and release
lead-times while improving product quality and reliability. Tony spent three years as a
lecturer at Trinity College Dublin.

He can be reached by email at: Tonyod@alchemysoftware.ie

Antéin OSlatara

Ant6in OSlatara is a Localisation Engineer with P.H. Brink International in Galway,
Ireland. Before P.H. Brink, Antdin was a Technical Writer and Courseware Author for the
Localisation Research Centre. Antoin's career has involved him in work as an Instructional
designer, Technical writer, and Localisation Engineer. He is also a tutor on the University
of Limerick's Graduate Diploma in Technical Communications.

He can be reached by email at: antoins@phbrink.com
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Yves Savourel

Yves Savourel has been in the localisation industry for more than 12 years. He has been
involved in the development of various XML applications used in localisation, such as
OpenTag, TMX, and, more recently, XLIFF. He is also the author of the book "XML
Internationalisation and Localisation" and of various articles on related topics. Yves is
currently working as a localisation solutions architect for the RWS Group, in Boulder,
Colorado.

He can be reached by email at: yves@opentag.com

Damian Scattergood

Damian Scattergood (B.A. Management) is Managing Director of STAR-Technology
Solutions. Driving and building global businesses is the key focus of Damian's skill
portfolio. Prior to STAR he was Director of Operations with Worldport Communications.
He served over nine years with Symantec Corporation as technology and localisation
development manager and has a firm understanding of delivering global products.
Damian’s key focus is on automation process and process engineering in the localisation
and business environments. His particular focus is on supply chain optimisations.

He can be reached by email at: damian.scattergood@star-group.net

Reinhard Schiiler

Reinhard Schiler has been involved in the localisation industry since 1987. He is the
founder and director of the Localisation Research Centre (LRC) at the University of
Limerick, the editor of the quarterly publication Localisation Focus, a founder editor of the
International Journal of Localisation (IJL), member of the editorial panel of Multilingual
Computing, founder and CEO of The Institute of Localisation Professionals (TILP), and
vice chair of the OASIS Technical Committee on Translation Web Services. He is a
lecturer at the Department of Computer Science and Information Systems (CSIS) at the
University of Limerick, Ireland.

He can be reached by email at: Reinhard.Schaler@ul.ie
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