Project ref. no.

EDC-52005 ELECT/27644

Project title

ELECT — The European Localisation Exchange
Centre

Deliverable status

Restricted

Contractual date of
delivery

Month 24, January 2004

Actual date of delivery

Month 24, January 2004

Deliverable number

D4.2-3

Deliverable title Localisation Europe Newsletter (January 2004)
Type Other

Status & version Final 1.0

Number of pages 12

WP contributing to the WP4

deliverable

WP / Task responsible LRC

Author(s) Reinhard Schdler, Karl Kelly

EC Project Officer Erwin Valentini

Keywords Localisation Europe, Newsletter, January, 2004
Abstract (for January 2004 edition of the Localisation Europe

dissemination)

newsletter




c€le CT

ELECT has been funded between
February 2002 and January 2004 by the
European Union's eContent Programme
to provide the technical, educational
and infrastructural support to assist and
to accelerate the development of the
eContent and the elocalisation industries in
Europe with specific actions for experts and
new entrants.

ELECT has four major action lines:
1. Spreading expertise and best practice in
the area of web internationalisation,
eContent localisation and cross-cultural
information services through the organi-
sation of events
2. Facilitating access to know-how and
technology through the establishment of
the Localisation Technology Laboratory
and Showcase (LOTS)
3. Developing guidelines for linguistic
and cultural customisation
4. Enhancing visibility and recognition
through the organisation of awards

ELECT is supported and advised by
The Localisation Teaching, Training and
Research Network (LttN), The Institute of
Localisation Professionals (TILP) and an
Associated Organisation programme and
Expert Council.

As it reaches the end of its initial funding
period by the European Union, the ELECT
project partners, the Localisation Research
Centre and Bowne Global Solutions
(Germany), are planning future applications
for the impressive infrastructure built up
over the past two years.

LOTS — We are currently planning to
use LOTS for teaching and research.
We will also investigate the possibility
of establishing LOTS Satellites in other
European third-level colleges. One of the
central research themes will be standards
and interoperability.

electonline.org - We have already
started development on an extension
to the Tools and Technology section, in
cooperation with the Globalisation and
Localisation Association (GALA).

Annual Conference — The LRC has
decided to continue with these annual
events and to put a stronger emphasis
on research and new technology issues —
areas currently not covered in the confer-
ence calendar.

Teaching and Training — Plans are under
way to continue with this programme. The
next International Localisation Summer
School will be held in Limerick in
June 2004.

This newsletter will provide you with an
overview of ELECT's achievements and | am
confident that many of the areas covered
will be of interest to you. Please do not hes-
itate to contact us for further information
on any of the areas covered.

The publication of this newsletter marks
the end of the EU-funding for ELECT. At the
same time, it marks the beginning of
a variety of initiatives building on its quite
remarkable achievements.

Reinhard Schaler
ELECT Coordinator

— TO EVNUEPWTIKO
OeATio Tou Eupwriaikou Kevipou AvtaA-
Aayng Ztoixeiwv nepi Mpooapuoyng oe
Torka dedopéva (ELECT). H moAUuyAwo-
on autn €kdoon Ba o0ag evnuUeEPWVEL
OXETIKA MdE TO ermTelyuata Tou
npoypduparog ELECT.

To mpdéypaypua ELECT xpnuarto-
dotnenke and 1o PeRpoudpio 2002 €wg
Tov lavoudaplo 2004 ard 10 Eupwralkd
Mpoypapua  ywa 10 HAeKTPOVIKO
Meplexduevo (European Union eContent
Programme) ywa Tnv mapoxr TEXVIKNG,
EKTTALOEUTIKNG UTIOOTNPLENG Kal
urodoung, yla Tnv evioxuon kat TV
avarnTtuén Twv Eupwnalkov plopnxavimv
NAEKTPOVIKOU TIEPLEXOUEVOU Kal TIPOoAp-
MOYNG NAEKTPOVIKOU  TIEPLEXOMEVOU
o€ TOTIKA dedopéva.

To mpoypaupa ELECT mapeéxel a&lo-
TOTEG TIANPOPOPIEG OXETIKA ME TIG
KOAUTEPEG TIPAKTIKEG, OLEUKOAUVEL TNV
npoofaon oOTnv TeEXVOYVwoia kat tnv
TexvoAoyia, kablota dlabsoiueg odnyieq
OXETIKA UE TNV YAWOOIKNA KAl TNV TIOALTL-
OTIK] TIPOCAPUOYY) KAl &VIOXUEL TNV
avayvwpeLlon autng g Blounxaviag otnv
Eupwrn kat 6Aov Tov KOOO.

— dem Newsletter des European Localisation
Exchange Centre (ELECT). In dieser Ausgabe
unseres  mehrsprachigen  Newsletters
mochten wir Sie dartber informieren, was
im ELECT-Projekt bisher erreicht wurde.

Das von Februar 2002 bis Januar 2004
aus Mitteln des eContent-Programms der
EU geforderte ELECT-Projekt verfolgt das
Ziel, die Entwicklung der Lokalisierungs-
dienstleistungs- und eContent-Branche
in Europa voranzutreiben und mit techni-
schem Support, Schulungen und Infra-
struktur zu unterstltzen. ELECT stellt zuver-
lassige Informationen zu praxiserprobten
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Vorgehensweisen WM IALTIALIA
zur Verfligung,

bietet schnellen Zu- €Le CT
gang zu Know-how

und Technologien, entwickelt Richtlinien
zur sprachlichen und kulturellen Anpassung
und verbessert die Prdsenz und Wahr-
nehmung der Branche in Europa und auf
der ganzen Welt.

, el
boletin del European Localisation Exchange
Centre (ELECT, Centro europeo de inter-
cambio en localizacion). En esta ediciéon
de nuestro boletin
en varios idiomas
le mostraremos los L C
logros del proyecto € S T
ELECT.

Entre febrero de 2002 y enero de 2004,
ELECT recibi¢ fondos del Programa de
contenidos digitales (eContent Programe)
de la Union Europea para que propor-
cionara un apoyo técnico, educativo y de
infraestructura que promoviera y acelerara
el desarrollo de los sectores de contenido
y localizacion digital en Europa.

ELECT proporciona informacion fiable
acerca de las practicas recomendables,
facilita el acceso
a  procedimientos
y tecnologias, pone L C
al alcance de los € ¢ T
interesados directrices sobre persona-
lizacion lingUistica y cultural, y mejora la
visibilidad y el reconocimiento de este
sector en Europa y en el mundo entero.

, ktery vydava stfedisko ELECT
(European Localisation Exchange Centre,

Evropské vyménné stfedisko lokalizaci).
Toto vydani na8eho vicejazyéného

Casopisu vas seznami s dosavadnimi
bi od unora 2002 do ledna 2004 v ramci
eContent Program-

cle CT
ké, vzdélavaci a infra-
a odvétvi elektronické lokalizace.
snadny pfistup k technologiim a know-
a rozSifuje povédomi o tomto odvétvi

vysledky projektu ELECT.

Stfedisko ELECT bylo zalozeno v obdo-
programu Evropské unie pro elektronicky
obsah European

(European gy yy y g oy
me) a jeho cilem je
poskytovani technic-
strukturni podpory pro urychleni vyvoje
evropského  elektronického  obsahu

Stredisko ELECT nabizi spolehlivé infor-
mace o optimalnich postupech, zajistuje
how, zpfistupriuje pokyny pro lingvistické
a kulturni pfizpGsobovani, zviditelfiuje
v Evropé a po celém it .
svéte.
cle CT



€le CT

The ELECT expert workshop on the
international development of digital con-
tent took place in connection with the
24th Internationalization and Unicode
Conference. The participants were
Richard Ishida and Martin Darst.

Richard Ishida works for the World
Wide Web Consortium and is the team
contact for the Internationalization
Working Group. He is chair and team
contact for the GEO task force (Guide-
lines, Education and Outreach). He is also
the co-chair of the Internationalization &
Unicode Conference, and on the board
of the International Conference on
Usability and Internationalization.

Martin Durst joined the W3C Team
at Keio University (Japan), SFC, in
December 1997 to work on Internationa-
lization. He is now a Visiting Scientist at
the Massachusetts Institute of Tech-
nology (MIT) Laboratory for Computer
Science (LCS).

A number of issues were highlighted
and solutions discussed during this work-
shop, amongst them:

The representation of text encoding
and the general move towards Unicode

The problem of the so-called tag soup
and the move towards style sheets

The support of non-western typo-
graphy in CSS

The support of right-to-left scripts
in an HTML environment

A detailed report of this workshop
will be made available by ELECT.

The ELECT expert workshop on the
localisation of digital content took
place during the Localisation World
Conference, in cooperation with The
Institute of Localisation Professionals
(TILP).

27 localisation experts from different
countries attended the workshop.
Participants had different backgrounds,
from commercial to academic, from tech-
nical to applied.

The session was introduced by

a number of brief position statements:

Pedro GoOmez, Director Business
Solutions, Bowne Global Solutions,
on Localisation Technology

Teddy Bengtsson, CEO, Idea Factory
Languages Inc., on the Business case
for Localisation

Nancy A.
Montréal, on
and Certification

Keiran Dunne, Kent State University, on
Terminology and Language Resources

Following these position statements,
a discussion took place where a number
of contributors highlighted the fact
that the localisation industry is maturing
and many localisation tasks are now well
understood and can be approached
using standard processes and technolo-
gies.

At the same time, forward looking
research and development groups are
working on future technologies, for
example in standardised translation web
services and standard localisation file for-
mats.

Business aspects of localisation are also
better understood. Industry-wide groups
are developing standard metrics to meas-
ure the costs of localisation with a view
to producing a model for the calculation
of return of investment in localisation.

A detailed report of this workshop
will be made available by ELECT.

Université de
Development

Locke,
Career

In September 2003 ELECT held a series
of Executive Briefings and Foundation
Courses in eContent Internationalisation
and Localisation in four European loca-
tions. These events were provided free of
charge and took place in Munich,
Prague, Madrid and Athens. These were
two-day courses and consisted of
a 2-hour executive briefing followed by
a 5-hour course in web internationalisa-
tion and a one-day course in web locali-
sation.

These successful courses attracted
a varied audience that ranged from trans-
lators to project managers to managing
directors of companies. The following
companies and institutions provided
native assistance for the courses: Bowne
Global Solutions (Germany), Moravia
Worldwide (Czech Republic), Universidad
Europea de Madrid (Spain) and
Archetypon SA (Greece).

Localisation Research

These events were targeted at man-
agers and executives of companies with
interests in marketing their products or
services to the global community and had
the objective of introducing these atten-
dees to the ELECT project. They aimed to
provide them with a very basic founda-
tion of the concepts involved in both
eContent  Internationalisation  and
Localisation, their benefits and their
necessity for successful participation
in the global market place.

The Executive Briefings were designed
to introduce business people to the
ELECT project by explaining the genesis
and goals of the project, based on its ori-
gins in both the EU eContent programme
and the Localisation Research Centre
(LRC), and by explaining how ELECT can
assist businesses branching out into mul-
tilingual digital content publishing. They
detailed how ELECT aims to bring the
localisation industry and eContent
providers together and to provide them
with the technical, educational and infra-
structural support to accelerate the
development of the elocalisation and the
eContent industries in Europe.

The foundation courses were intro-
ductory courses, designed to provide
interested parties with an introduction to
the basic concepts of internationalisation
and localisation. Participation in these
courses would ideally allow the attendees
to be proactive in the localisation of their
content and make them aware of possi-
ble pitfalls and problems that may arise
during localisation projects. They also
aimed to raise awareness of the impor-
tance and cost-effectiveness of interna-
tionalisation during the design of
eContent

Publisher Information

Localisation Europe is a publication of
the Localisation Research Centre (LRC).
This publication is part of the ELECT
project managed by the LRC in cooper-
ation with the European Commission.
It is distributed free of charge to locali-
sation professionals and academia.
Editors: Reinhard Schéler, Karl Kelly
Production Editors and Localisation:
Bowne Global Solutions, Munich
Origination: Litho Studios

Published by: Localisation Research
Centre (LRC),

Department of Computer Science and
Information Systems (CSIS),

University of Limerick, Limerick, Ireland
Tel: +353-61-202881

Fax: +353-61-202734

Email: LRC@ul.ie

Web: www.localisation.ie
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Part of the ELECT project’s success
stems from the fact that it is hosted
by the Localisation Research Centre. As a
result ELECT has been able to build upon
foundations laid by the LRC and enhance
existing facilities, structures and events.
The 2002 and the 2003 Localisation
Conferences and Industry Showcases are
perfect examples of events that have
been enhanced through the participation
of ELECT. These events evolved from the
annual localisation conference that is tra-
ditionally organised by the LRC. Under
the ELECT project these events were
enlarged and developed to become
Europe’s largest and best-established
annual localisation event.

The 7th  Annual International
Localisation Conference and Exhibition
took place in the O'Reilly Hall, at UCD
in Dublin on November 12th and 13th
2002. This conference was hosted in
cooperation with ElectEvents and UCD’s
Department of Computer Science and
was attended by more that 100 delegates
from a number of European countries,
the USA, Canada, Egypt and India.

The emphasis of this conference was
placed on the challenges of eContent
localisation and dealt with what the
first day's keynote speaker described
as “the tidal wave of change” created by
business activity on the internet
and the increase in web services. Case
studies were used to demonstrate
specific eContent issues and illustrate
how these issues were overcome while
corporate speakers demonstrated solu-
tions for global content management.
Various speakers provided insight into the
significant management issues involved
in large-scale eContent localisation
projects.

While eContent was the main focus
of this conference there were also some
interesting and thoughtful presentations
given on different subjects. The status
of language as a service vs. language as a
commodity brokered by multinational
businesses was covered in a very interest-
ing presentation given by Donald Barabé
of the Canadian Bureau of Translation,
while speakers from the Indian localisa-
tion community gave some of the most
interesting presentations of the confer-
ence.

These presenters focused on the
unique challenges of localising products
for the Indian market and provided not
only a new perspective on localisation but
also addressed issues of culture and liter-
acy that are often overlooked. In
an industry dominated by discussions
of budgets, margins and timelines,
a perspective on the issues of literacy, cul-
ture and localisation in difficult circum-
stances provided an interesting change of
emphasis.

The conference played host to
a presentation on the ELECT project itself
and a demonstration of the XML-based
Localisation Interchange File Format,
XLIFF. There was also time on the agenda
for a discussion of tools and technologies
in the localisation industry.

ProfEss™ o
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Reinhard Schaler (LRC Director), Patrick Gannon
(OASIS, USA), Donald Barabé (Canadian Bureau
of Translation), Marléne Deshaies (SOFT TRAD)
and Don DePalma (Common Sense Advisory Inc.)
at the 2002 conference

The 8th  Annual  Localisation
Conference and Industry Showcase took
place in the O'Reilly Hall, at UCD in
Dublin from November 17th to 19th
2003 and provided three days of stimu-
lating discussion and debate for the local-
isation community. The conference was
divided over three days with each day
offering a look at the localisation com-
munity from a different vantage point.
This years conference included presenta-
tions from a number of renowned speak-
ers, including Professor Seymour Papert —
the eminent mathematician and Al pio-
neer, and the software development
expert, Professor David L. Parnas.

The first day of the conference was the
“International Localisation Research
Conference”. This gave researchers,
active in localisation related areas, an

BN PR E N A
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opportunity to exchange their views
and discuss localisation as an emerging
field of academic research and study. It
aimed to chart a possible course for the
direction to be taken by researchers
active in localisation related areas.

The second day of the conference
was the “International Localisation
Standards Convention”. The purpose of
the convention was to connect practi-
tioners (translators, engineers, man-
agers), standards organisations and pub-
lishers. It defined the requirements from
the users’ perspective, presented relevant
standards initiatives and demonstrated
their implementation in real world prod-
ucts. Participants were able to discuss
important issues with the days’ presen-
ters in a final panel session.

The third and final day of the confer-
ence was “The Multilingual Digital
World”. During this session publishers
and service providers working with
a variety of digital media explained
how they address the challenges and
opportunities they are faced with when
offering their products and services to
users with a multitude of linguistic and
cultural preferences.

Left to right: Reinhard Schaler (LRC Director),
David Parnas (University of Limerick ) and
Erwin Valentini (European Commission)

Professor David Parnas addresses the attendees
at the 2003 conference



€le CT

To mpdypappa ELECT mpooépepe
UTIOOTAPLEN UTIOBOUAG Ot  TIOAAEQ
ONUAVTIKEG OlOPYAVWOELSG UE OTOXO TNV
eEamwon g edikeuong Kal Twv
KAAUTEPWV TIPAKTIKWV OTO XWPEO TNG
olebvoroinong tou web, NG TIpO-
OQPHOYNG NAEKTPOVIKOU TIEPLEXOMUEVOU
Oc TOTIUKA OedOopéva Kal TWV OLATIOAL-
TIOMIKQV UMNPECLMV TIANPOPOPIKNG.

To ZemtéuPplo kat tov OKTWRPLO
Tou 2003 npaypaTtorowr|enkav otig HIMNA
Ouo epyaothpla ewdikeuong ELECT,
orou oulntmlnke n avamntuén Twv
TIAYKOOULWV ToT0BECIOLV web
(dteBvoroinon), n mpoocapuoyrn nAe-
KTPOVIKOU TIEPLEXOUEVOU Kal
ToroBeoiwv web oe Torkd dedopéva
Kal Ol SIAMOAITIOUIKEG SIAOTACELS TOUG.
To ZentéuPBpo tou 2003 mpayuato-
roenkav TEOOEPLG EVNUEPWOEIS O
emninedo OoTEAEXWV KAl pabnuata
€10IKeUONG OXETIKA pEe TN AleBvortoinon
KaL Tnv TIPOOAPUOYN) O€ TOTIKA
oedopéva tou Web oto Movaxo,
Madpitn kal Tnv Aérva.

To Noéupplo tou 2002 kat Tou 2003
npayuatoromnnkav  dUo  ouvedpla
TIPOCAPHUOYNG TNAEKTPOVIKOU  TIEPLE-
XOMEVOU O€g TOTIKA OedopEva  Kal
Blounxavikég ekBeoelg oto AouBAivo.
2Ta OUVEDPLa AUTA TIPAYHATOTIONBNKav
ETIOIKOOOUNTIKEG  OUulNTACELG KAl
dldAoyol yia Tnv Kowotnta Ing TIpo-
OQPHOYNG NAEKTPOVIKOU TIEPLEXOMEVOU
oe TorkA Oedopeva Kal difpknoav
TOAAEG nNuUEPEG, KAAUTITOVTAG KABe
NUEPA A BLAPOPETIKA OITTIKY| TIAEUPA
NG KOWOTNTAG NG TIPOCAPHOYNG O
ToTIKA dedopéva .

Im Rahmen des ELECT-Projekts wurde
die Infrastruktur fir mehrere Fachtagun-
gen zur Verfligung gestellt, bei denen die
Vermittlung von Know-how und die Wei-
tergabe praxiserprobter Vorgehensweisen
auf den Gebieten Webinternationalisie-
rung, eContent-Lokalisierung und inter-
kulturelle Informationsdienstleistungen
im Mittelpunkt standen.

Im September und Oktober 2003
wurden in den USA zwei ELECT-Experten-
workshops durchgefihrt. Dabei ging es
um die Entwicklung globaler Websites
(Internationalisierung) und die Lokalisie-

rung von eContent und Websites unter
besonderer Beriicksichtigung interkul-
tureller Aspekte. Im September 2003 fan-
den vier Managerschulungen und Grund-
lagenkurse fir Webinternationalisierung
und -lokalisierung in Munchen, Prag,
Madrid und Athen statt.

Im November 2002 und 2003 wurden
in Dublin zwei Lokalisierungskonferenzen
und Fachausstellungen veranstaltet. Auf
diesen mehrtagigen Konferenzen bot sich
den Teilnehmern die Gelegenheit zu anre-
genden Diskussionen Uber Lokalisie-
rungsthemen. Dabei wurde das Lokalisie-
rungsgeschaft jeden Tag von einer
anderen Seite beleuchtet.

El proyecto ELECT proporcioné la infra-
estructura de diversos acontecimientos
decisivos para extender la experiencia
y las préacticas recomendables en las areas
de los servicios de internacionalizacion
del web, la localizacién de eContent y la
informacion transcultural.

En septiembre y octubre de 2003 se
celebraron en los Estados Unidos dos
Talleres de expertos de ELECT, en los que
se analizaron el desarrollo de péaginas
web globales (internacionalizacién) y la
localizaciéon de contenido digital y de
paginas web, incluyendo los aspectos
transculturales. En septiembre de 2003
se celebraron cuatro encuentros de ejecu-
tivos y cursos practicos en Munich, Praga,
Madrid y Atenas.

Dos conferencias sobre la localizaciéon
y demostraciones del sector se celebraron
en Dublin en el mes de noviembre, en los
anos 2002 y 2003. Estas conferencias, en

Localisation Training,
Teaching and Research
Network (LttN)

Localisation Research

las que se sostuvo un estimulante debate
de la comunidad de la localizacion, se
celebraron a lo largo de varios dias, cen-
trandose cada uno de ellos en un examen
de la comunidad de la localizacién desde
una perspectiva estratégica diferente.

Projekt ELECT zajiStoval infrastruk-
turni  podporu nékolika kli€ovych
udalosti zaméfenych na Sifeni zkusSe-
nosti a optimalnich postupl v oblasti
internacionalizace webovych stranek,
lokalizace webového obsahu
a mezikulturnich informacénich sluzeb.

V zafi a fijnu 2003 se v USA konaly
dva odborné seminare projektu ELECT,
které byly zaméfeny na vyvoj globalnich
webovych serverl (internacionalizaci)
a lokalizaci elektronického obsahu
a webovych serverli s ohledem na
mezikulturni hlediska. V zafi 2003 se
v Mnichové, Praze, Madridu a Aténach
konaly Ctyfi Uvodni kurzy a instruktaze
pro vedouci pracovniky, jejichz obsa-
hem byla lokalizace a internaciona-
lizace webovych stranek.

V listopadu 2002 a 2003 se v Dublinu
konaly dvé lokalizaéni konference
a odvétvové prehlidky. Tyto konference
daly vzniknout podnétnym diskusim
v komunité zabyvajici se lokalizacemi.
Trvaly nékolik dni, pfi¢emz kazdy den
prfedstavil problematiku lokalizaci
z jiného Uhlu pohledu.

The Institute of
Localisation
Professionals (TILP)

Spreading Access
of to
Expertise Know-how
and and

Best Technology
Practice
cle C1|€le CT

Enhancing Dissemination,
Visibility Surveys, Web,
and Guidelines,
Recognition Publications
cle C1
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ELECT Associated Organisation Programme
ELECT Expert Council



LOTS

LRC Localisation Technology
Laboratory and Showcase

Are you looking for the latest Localisation Technology?

Would you like to get independent advice on the suitability
of specific tools for your projects?

Do you need advice on localisation standards and the
compliance of your technology with those standards?

The Localisation Research Centre (LRC) is one of the world’s leading intelligence, technology and educational centres
for the localisation industry. In 2003 the LRC opened the LRC Localisation Technology Laboratory and Showcase as
part of ELECT - The European Localisation Exchange Centre - at the University of Limerick.

Pragmatics for Industry

Localisation professionals searching for suitable technology to localise their
products currently often duplicate their efforts. This central facility will
enable them to identify suitable technology faster and more efficiently - and
localisation technology developers will find it easier to establish contacts
with potential customers.

Research and Development

Researchers and developers do currently not have easy access to a
dedicated localisation laboratory and showcase. With this new facility, they
will be able to experiment with different technologies, operating systems and
language and locale settings. This laboratory will provide them with access
to state-of-the-art localisation technology and encourage and facilitate
high-end research.

Independent Evaluation
and Certification

The facility will also enable the LRC to provide test and independent
certification facilities to publishers for products developed in accordance
with emerging standard specifications.

Support Staff

The staff at the LRC Localisation Technology Laboratory and Showcase will
guide and assist visitors with their tasks.

Visibility of your products

Localisation tools and technology developers are invited by the LRC to make
their products available to interested parties through LOTS for research, eval-
uation and demonstration purposes. Products featured in LOTS will be cov-
ered on the ELECT website and in Localisation Ireland, the LRC's localisation
journal.

Benefits

There are a number of benefits to both developers and users of localisation
technology. Through their support of this central repository and showcase,
developers raise the awareness of the tools and technologies currently avail-
able, make it easy for potential customers and users to access their prod-
ucts, and expand the market for localisation tools and technologies.
Potential users have easy, hands-on access to tools and technologies for
evaluation purposes, they can gain an immediate overview of available tools
and technologies, and they can easily match their specific requirements with
available tools and technologies.

Should you wish your product (hardware or software) to be included in the LRC’s Localisation
Technology Laboratory and Showcase, please contact lots@ul.ie - subject: LOTS contribution.
For more information email (lots@ul.ie) or telephone the LRC (+353-61-202881)

cle
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The LOTS Laboratory was officially
launched at the end of the third
International LRC  Summer School
(6 June 2003), and was attended by
people from different companies around
the world.

However, since February 2002, LOTS has
requested numerous localisation tools
from major localisation tools developers.
From the very beginning, the response
has been enthusiastic, resulting in the
donation of 11 licences of each tool for
the 10 allocated PCs in the LOTS
Laboratory, and LOTS Online, the LOTS
server that allows remote access to the
tools over the Internet.

In total, almost €300,000 in licences
have been donated to LOTS. Other com-
panies such as Vivendi Universal and
Siebel have also contributed with sample
files and advice.

Because many people cannot afford
to visit the LOTS Laboratory in Limerick,
the LOTS Online server has been set up.
This server allows online access to most of
the tools available in LOTS.

The technical requirements are very
simple: a good Internet connection,
Windows 2000/XP Professional, and
Microsoft Internet Explorer v.6. Feedback
from users of the service has been
very positive and encouraging, with inter-
esting suggestions for future improve-
ments.

Requests for access to LOTS Online can
be made through the LOTS section in the
ELECT portal. Basically, users interested
just need to download the “Expression of

Opening of LOTS Laboratory, June 2003

Among the main collaborating compa-
nies are TRADOS, SDL Desktop Products,
Alchemy Software, STAR, Atril, Promt,
Pass Engineering, Shaudim.com,
Multilizer, Prompt, LTC, Logomedia,
and Aquino Software. Among the tools
donated are the latest version of
TRADOS, Déja vu, Passolo, Catalyst
RCWintrans, SDL Localisation Suite,
WebBudget, LTC Organiser, Multilizer,
Personal Translator, and STAR Transit.

6

Interest” form and email it to LOTS. After
that, each user is granted a user name
and a password that enables them to log
on to the server in the same way as if the
user was sitting in front of the machine,
accessing his or her own desktop.

Once the user has logged on to one of
the LOTS servers or any of the PCs avail-
able in the LOTS Laboratory, an introduc-
tory online tutorial is available on the

Localisation Research

desktop. This explains how to use LOTS,
what the main features and tools are, and
how to use the virtual operating systems.
A short tutorial, with sample files, for
each one of the tools in LOTS will soon
be made available. LOTS staff are also
available to provide assistance, if needed.

LOTS staff have been invited to give
talks on the LOTS laboratory, and courses
on the tools available, in various different
countries. Austin Community College
(Texas, US), Universidad Europea de
Madrid (Spain), and Universidad Alfonso
X el Sabio de Madrid (Spain), are some of
the venues where these talks and courses
have already taken place. LOTS staff, in
association with Austin  Community
College, also gave an online course on
localisation tools.

LOTS has provided a unigue environ-
ment for the evaluation and testing of
different localisation tools. A number of
these evaluations have been published in
Localisation Focus, the International
Journal of Localisation, and Multilingual
Computing, two highly respected publi-
cations in the localisation industry.

Also, a number of exhibition and dis-
cussion days were held in 2003. The aim
was to provide a discussion forum where
experts in localisation could exchange
ideas, problems, and suggestions related
to localisation.

LOTS discussion group at Universidad Europea
de Madrid.

From left to right: Manuel Mata (Universidad
Complutense), Rafael Guzman (LRC), Bert
Esselink (Lionbridge), Enrique Torrejon (UEM)
and Yves Maurer (Atril)
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LOTS activities will continue as before,
but the main emphasis in the near future
will be placed on localisation tools stan-
dards compliance and interoperability
testing, which will open new and exciting
research opportunities for the localisation
industry.

To “Epyaocmpio kat 'EkBeon
Texvohoyiag Npocapuoyng oe ToTuKA
oedopéva” (LOTS), To oroio BacifeTal
oto lMaveromjuio Ttou  Aigeplk
(lpAavdia), cuykevipwvel éva eupu
paoua epyaAeiwv TPOCAPUOYRG OE
TorikG dOedopéva. To LOTS mapéxel
npoéoBacn o€ Plounxavieg kat o€
EPEUVNTEG Yl ToV EAEYXO Kal Tnv
a&loAGYNON TWV TEAEUTAIWV EPYAAEIWV
oe OAa Ta KUPLOTEPA AEITOUPYLKA
ouUCTNUAaTA. ErunAéov TIapExXel
ouppdppwon e tTnv anddoon kat ta
mpoTUNa TwV epyaAleinv. EmumAéov,
onuioupyndnke o odlakoulotng LOTS
Online yla va rpocpEPEL OTOUG XPNOTEG
ATIOPAKPUOUEVN TIPOoRAon péow Inter-
net oTa TeploocodTEPA gpYaAEia.
H mpooBaon oto LOTS eival eAeubepn
YO OKOTIOUG €KMABNONG Kat eAEyXOU.
To LOTS armoteAei emiong €kBeon
epyaAeinwv TIPOOAPUOYNG OE TOTIKA
Oedopéva yla xpnoteg oe OAov Tov
KOOO.

Die Einrichtung LOTS (Localisation
Technology Laboratory and Showcase),
die an der irischen Universitat Limerick
untergebracht ist, vereinigt eine umfas-
sende Auswahl der wichtigsten Loka-
lisierungstools. Damit erhalten Wirt-
schaft und Forschung die Moglichkeit,
die neuesten Tools auf allen gangigen
Betriebssystemen zu testen und zu
bewerten. Dariiber hinaus lassen sich
die Tools auch hinsichtlich Leistung und
Einhaltung von Standards prifen.
Inzwischen wurde auch der LOTS
Online-Server eingerichtet, mit dem auf
die meisten Tools nun auch uber das
Internet zugegriffen werden kann.
Die LOTS-Nutzung zu Bildungs- und
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The LOTS Laboratory

Testzwecken ist kostenlos. LOTS dient
auch als weltweites Prasentationsforum
flr Lokalisierungstools.

El Centro de investigacion y demostra-
ciones de tecnologias de la localizacion
(LOTS), con sede en la Universidad de
Limerick (Irlanda), retne una amplia
gama de las mas importantes herramien-
tas para la localizacion. En LOTS, los
investigadores y miembros del sector
pueden probar y evaluar las herramientas
mas recientes en todos los sistemas ope-
rativos importantes. También permite
analizar el rendimiento de las herramien-
tas y su cumplimiento de las normas
estandar. Ademas, se ha configurado el
servidor LOTS Online, que permite a los
usuarios el acceso remoto por Internet
a la mayor parte de las herramientas.
El acceso al Centro de investigacion
y demostraciones de tecnologias de la
localizacion (LOTS) es gratuito con fines
de aprendizaje y comprobaciéon. LOTS
proporciona también demostraciones de
herramientas de localizaciéon para usua-
rios de todo el mundo.

Laboratof lokaliza¢nich technologii
LOTS (Localisation Technology Labora-
tory and Showcase) se sidlem na uni-
verzité v irském Limericku shromazduje
nich nastroji. Jejim cilem je umoznit
vyzkumnikim a pracovnikim z odveétvi
testovat a zkouSet nejnovéjSi nastroje
pro v8echny hlavni operacni systémy.
Zajistuje také sledovani vykonu nastroju
a soulad se standardy. Kromé toho je
k dispozici server LOTS Online, ktery
nabizi uZzivatelim vzdaleny pfistup ke
vétsiné nastroji prostfednictvim Inter-
netu. Pfistup do laboratofe LOTS je pro
potfeby uceni a testovani zdarma. Labo-
ratof LOTS také organizuje pfehlidku
lokalizaénich ndastrojli pro uzivatele
z celého svéta.
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One of the main aims of ELECT was to
bring the localisation industry and
eContent providers together and to pro-
vide them with the technical, educational
and infrastructural support to accelerate
the development of the elLocalisation and
eContent industries in Europe. However
there is a lack of awareness in Europe
regarding the importance and need for
localisation when dealing with an inter-
national consumer base on a global digi-
tal level.

This lack of awareness led ELECT to the
conclusion that it is necessary to educate
the public on the importance of bringing
localisation and eContent providers
together. It was decided that one of the
best ways to achieve this would be to cre-
ate a series of awards that actively reward
researchers and eContent providers that
take advantage of the opportunities pre-
sented by localisation and who do so in
a way that pushes the envelope outward,
excelling in their areas of expertise and
setting high standards for their peers. In
this way the importance of localisation is
underlined in a way that cannot go unno-
ticed.

Taking advantage of the foundations
that had already been laid by the
Localisation Research Centre’s annual
Best Thesis Award, ELECT provided the
infrastructural and organisational support
for the expansion of this award and the
creation of two brand new awards. The
Best Thesis Award became the ELECT LRC
Best Thesis Award while the two new
awards that were created were; the
ELECT LRC Best Scholar Award, and the
ELECT Best Global Web Site Award.

sponsored by Symantec Ireland

The ELECT LRC Best Thesis Award seeks
to find the best thesis on a localisation-
related topic. The competition allows stu-
dents who have completed a thesis on
a relevant theme within the past two
years to submit their work and compete
for a prize, generously provided by
awards sponsors Symantec.

Over the course of the ELECT project
two Best Thesis Awards were presented.

Mr John Papaioannou won the 2002
award for his thesis The Localisation
Outsourcing Decision, a thesis submitted
in part-fulfilment of the requirements for
a Masters of Business Administration at
the University of Warwick. His thesis
investigates the question of whether

localisation outsourcing is the optimal
strategy when attempting to increase
capacity while maintaining a cost base.
The aim of the work undertaken was
to address regional requirements for
increased localisation  scope and
improved turnaround. The author devel-
oped a model assisting publishers to take
the right decision when considering out-
sourcing localisation related tasks (or
not). The model takes into account crite-
ria set by the stakeholders and evaluates
a number of alternatives in context.

Due to the large number and outstand-
ing quality of theses submitted, the judg-
ing panel decided to give a special men-
tion to two authors.

1. Francesco Musso of the University of
Staffordshire (UK) and Dublin Institute of
Technology (Ireland) for his MSc thesis
The Strategic Relevance of ‘Quality’ dur-
ing the Web Site’s Localisation Process.
His thesis presented an extremely system-
atic and comprehensive approach to an
area often neglected during the Web site
localisation process.

2. Steven Atkin of the Florida Institute
of Technology (USA) for his PhD thesis A
Framework for Multilingual Information
Processing. His thesis, with exemplary
academic depth and scholarship, present-
ed general software globalisation issues,
character encoding systems, issues
around bi-directional text and the
enhancement of plain text as a basis for
the application of metacode layers.

LRC Director Reinhard Schéler, James Grealis of
Symantec, Best Thesis writer John Papaioannou
and Ita Richardson, Head of CSIS Department,
University of Limerick

The 2003 Best Thesis Award was pre-
sented to Francie Gow for her thesis on
Metrics for Evaluating Translation
Memory Software. Francie completed this
thesis as part of the degree requirements
for an MA in Translation at the University
of Ottawa in Canada. This thesis had the
goal of designing and developing a new
evaluation methodology that can be used
to compare the different search-and-
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retrieval functions used in TM tools.This
subject is relevant because localisers are
required to deliver large amounts of digi-
tal content in a growing number of lan-
guages, at highly competitive prices, in
outstanding quality and at the same time
as the original version. This would be an
impossible goal without the use of reli-
able language technology tools and
applications. While machine translation
applications are not yet widely used,
localisation without the use of translation
memory technology is no longer an
option. However, there are only few stud-
ies available that have evaluated transla-
tion memory systems in a verifiable,
measurable and methodological manner.

Francie's thesis reviews and compares
methodologies for the evaluation of
translation memory systems. It applies
metrics, and scores competing approach-
es to translation memory technology. The
result provides not only verifiable test
results for specific systems, but a com-
plete methodology based on measurable
criteria for the evaluation of translation
memories in general.

Due to the large number and the out-
standing quality of theses submitted the
judging panel decided to give a special
mention to two authors:

1. Lorena Guerra for a very well-
reasoned thesis titled Human Translation
Versus Machine Translation and Full Post-
editing of Raw Machine Translation
Output and submitted to Dublin City
University for an MA in Translation.

2. Rob Gillham for a thesis containing
an excellent discussion of the issues
around cultural adaptation entitled
Designing effective design support for
localisation and submitted to University
College London (UK) for an MSc.

Left to right: James Grealis, Symantec; Erwin
Valentini, European Commission; Best Thesis
Winner 2003 Francie Gow; and LRC Director
Reinhard Schaler
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sponsored by Euro RSCG Interaction

The ELECT LRC Best Global Website
Award is a new award, with the aim of
finding Europe’s most innovative multilin-
gual and multicultural website. The
award attracted a large number of entries
from many different types of organisa-
tions ranging from those presenting rela-
tively low-scale community sites to those
presenting extremely high-tech commer-
cial sites.

The inaugural ELECT LRC Best Global
Website Award was presented to the
Swedish National Agency for School
Improvement for www.modersmal.net.
The winning site, provides a resource for
those working in childcare and school
education and concentrates on “mother
tongue” education.

The award was presented to Mats
Wennerholm of the Swedish National
Agency for School Improvement on
Wednesday 19th of November at the
third day of the annual localisation con-
ference, “The Multilingual Digital
World”.

A i?
Mats Wennerholm and Premton Gervalla

of the Swedish National Agency for School
Improvement

sponsored by IBM

This year has also been the first year of
the ELECT LRC Best Scholar Award. This
award, sponsored by IBM, seeks to find
the most promising research proposal
submitted by a student entering into
a postgraduate research degree at
a European educational institution and
reward said student in a way that will
assist in the completion of their research
and studies.

The winner of the inaugural ELECT LRC
Best Scholar award was Aoife
O’ Gorman. Her proposal, “French
Question Answering in Technical and
Open Domains,” aims to study, and char-
acterise systematically, the differences
between French and English from the
perspective of QA, working within both

open and closed domains. Aoife is
currently conducting research at the
University of Limerick toward a Masters
of Science.

Fg

Left to right: Reinhard Schaler, Director,LRC;
Best Scholar Aoife O'Gorman; Bill Kearney
of IBM; and Erwin Valentini of the European
Commission

H arovoun twv BpaBeiwv ELECT
npaypatonowibnke oto 8o ETNolo
2uvedplo lMpooappoyng oe TOTUKA
oedopéva Kal Blounxavikn €kBeon Tto
NoépBplo tou 2003. To PpaBeio
KaAutepng dlatping tou EpsuvnTikou
KEVTIPOU TIPOCAPUOYNG O TOTIKA
oedopéva (LRC) d6bnke otnv Francie
Gow vy Tn Jdwatpn g oTa
“SUCTAUATA PETPNONG YA TNV a&LOAS-
Yynon AOYIOMIKOU  HUETAPPAOTIKNG
MVAUNG”. To BpaBeio ELECT
KaAutepng mnaykéoplag torobeoiag
Web 866nke otnv urnpeocia “Swedish
National Agency for School Improve-
ment” ywa Tnv TtomoBecia TOUg
www.modersmal.net. H Bpafeupévn
TomoBeoia MapExeL Yla TNyn oe 6ooug
gpyagovtal pe Tn GPOvVTida Twv Tal-
OV Kal Tn OXOAIKA eKmaideuon kat
ETIKEVTPWVETAL OTNV &Kmnaideuon otn
“unTpkn yYAwooa”. To lMNpwto BpaBeio
urtotpopiag ELECT LRC 866nke otnv
Aocife O’ Gorman, @oITATPIA TOU
Maverotnuiou ToU Aigeplk ya N
olatpPn g “French Question Answe-
ring in Technical and Open Domains”.

Auf der 8. Jahreskonferenz und
Fachausstellung fir Lokalisierung im
November 2003 wurden die ELECT-
Auszeichnungen vergeben. Mit dem
LRC Best Thesis Award wurde Francie
Gow fur ihre Arbeit zum Thema , Mess-
groBen fur die Bewertung von Trans-
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lation-Memory-Software” ausgezeichnet.
Der ELECT Best Global Website Award
ging an die schwedische Behorde fir
Schulforderung  fur ihre  Website
www.modersmal.net. Die pramierte
Website richtet sich an alle, die im Bereich
Vorschulerziehung und Schule tatig sind,
und legt ihren Schwerpunkt auf die
Forderung der ,Muttersprache”. Den
ELECT LRC Best Scholar Award erhielt
Aoife O’ Gorman, eine Studentin der
Universitat Limerick, fur ihr Forschungs-
konzept ,Beantwortung von Fragen
in der franzoésischen Fach- und Gemein-
sprache”.

Los premios ELECT (Centro europeo de
intercambio en localizacién) fueron pre-
sentados en noviembre de 2003 en la
octava Annual Localisation Conference
and Industry Showcase (Conferencia
anual de localizacion y demostracion del
sector). Francie Gow gand el Premio LRC
a la mejor tesis, por su tesis sobre Métri-
cas para la evaluacion del software de
memorias de traduccion. El Premio ELECT
a la mejor pagina web global se otorgd a
la Agencia Nacional Sueca para la Mejora
de la Escuela, www.modersmal.net. La
pagina ganadora es un recurso destinado
a los que trabajan en la educacién infan-
til y escolar, centrandose en la educacion
en la “lengua de origen”. El Premio
ELECT al mejor estudioso del LRC se con-
cedi6 a Aoife O' Gorman, estudiante de
la Universidad de Limerick, por su propu-
esta de investigacion, “Responder a la
pregunta francesa en dominios técnicos
y abiertos”.

Na 8. vyro¢ni lokalizaéni konferenci
a odvétvové prehlidce v listopadu 2003
byla vyhladena ocenéni projektu
ELECT. Ocenéni stfediska LRC Nejlepsi
odborna prace ziskal Francie Gow za
praci Metrika pro hodnoceni softwaru
prekladovych paméti. Ocenéni stfediska
ELECT Nejlepsi globalni webovy server
bylo ptedano Svédské narodni agenture
za pokrok ve Skolstvi za server
www.modersmal.net. Vitézny server
nabizi prostfedky pro podporu péce
0 déti a vzdélavani ve skolach a sou-
stfeduje se na vzdélavani v matefském
jazyce. Ocenéni stfediska ELECT LRC
Nejlepsi student ziskala Aoife O’ Gor-
man, studentka Univerzity v Limericku,
za svou vyzkumnou préaci ,Zodpovidani
francouzskych dotazil v technickych
a otevienych doménach”.
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Localisation Focus is the LRC's quarterly
magazine, it is distributed to over 2500
academics and industry professionals
worldwide and during 2002 and 2003
provided coverage of the ELECT project.

In March 2002, ELECT sponsored an
issue of Localisation Focus. This issue con-
tained information on ELECT and provid-
ed details on the goals of ELECT and the
people working on the project. The mag-
azine also ran a full-page colour adver-
tisement for LOTS, explaining what it was
and its relevance for the localisation
industry.

The June 2002 issue contained infor-
mation on the LRC Conference 2002,
organised in co-operation with the ELECT
project. The Localisation Technology
Laboratory and Showcase (LOTS) was
again publicised in this issue.

Information about the conference
appeared in the September 2002 issue
in a 2 page colour spread along with an
advert devoted to promoting the event.

In December 2002, Localisation Focus
ran a report on the LRC 2002
Conference. An article about LOTS, its
contributors and the hardware and soft-
ware available in the laboratory was also
featured.

In March 2003 Localisation Focus con-
tinued to distribute information on the
ELECT project on areas such as LOTS and,
as part of the ELECT Events, the LRC
2003 Summer School. The ELECT LRC
Best Thesis Award was also announced
in this issue.

Areas of ELECT mentioned in the June
2003 issue included, the LRC 2003
Conference, ELECT Executive Briefings
and Foundation courses and the
announcement of the 2003 Best Thesis
Award, the 2003 Best Scholar Award,
and the 2003 Best Global Website
Award.

In September 2003 ELECT sponsored
its second issue of Localisation Focus. This
issue contained a full colour 2 page
spread publicising the launch of the new
ELECT Online web portal and the pro-
gramme for the LRC 2003 Conference.

The final issue of 2003, December,
contained results of the ELECT Awards
and articles from the winners. Infor-
mation on ELECT Online also appeared in
an advertisement.

10

September 2003 issue of Localisation Focus,
sponsored by ELECT

With the Internet trading environment
becoming more popular, there is increas-
ing pressure on eContent publishers of all
types to adapt their content for interna-
tional markets. Localisation is ultimately
one of the key drivers of business expan-
sion on the web. For many eContent pub-
lishers, localisation may not be a familiar
concept, thus, an eContent survey was
compiled as part of the ELECT project in
order to highlight the advantages of
localisation to these publishers. The main
objective of the eContent survey was to
identify the active players (with an
emphasis on the European region) in
eContent and to introduce localisation to
them. This survey was designed to access
the widest possible demographic, and so
also includes groups currently not active
in localisation.

This survey was compiled using various
methods, such as reviews of market
research, emails, journals and discussed
the main trends and developments
within the various industries relating to
localisation. The eContent players were
categorised into eContent provider,
eContent service provider and Locali-
sation provider. The category of eContent
provider was broken down further into
the following industries: eBusiness,
Education, Entertainment & Media,
Games, Government/State, Hardware,
Healthcare, Legal & Financial, Marketing,
Non-Government Organisations, Search
Engines, Software, Sport & Recreation,
Telecommunication and Tourism & Travel.

Localisation Research

The ELECT Project web site illustrates
exactly what ELECT is, who is behind it,
what its objectives are and indeed how
visitors can contribute to, or benefit from,
the project. The site is accessible via:
http://www.localisation.ie/research/proj-
ects/Elect_Project_Web/ and is divided
into the following sections:

Project Objectives

Who's Who

Components (Events, Awards, LOTS,
Publications and ELECT Online)

Expert Council

Consortium Information

The Consortium section of the web site
is password-restricted and is used to store
copies of all of the project deliverables. It
can only be accessed by members of the
European Commission and the LRC.

Updates to this site have been made on
a regular basis since the project’s incep-
tion. Recently, details on the winners of
the ELECT/LRC awards have been added,
while additional information on the LOTS
laboratory has also been included.

In order to keep the focus of this web
site separate from that of the electon-
line.org portal, we made a clear distinc-
tion between the content that should be
published on each. The project web site
contains detailed information on the var-
ious aspects of the ELECT project. On the
other hand, electonline.org provides peo-
ple with short snippets of information
from a wide range of external sources
and offers hyperlinks to these sources.

Bowne Global Solutions -

ELECT Consortium Partner

Bowne Global Solutions (BGS) is a leading
provider of localisation services with
expert professionals located in more than
40 production and project management
sites in 24 countries and with access to

a worldwide network of 10,000 qualified
linguistic resources covering more than
60 languages and dialects.

The Munich office of BGS provided
industrial expertise to the ELECT project,
working the team in Limerick. They man-
aged and performed the localisation of
materials for dissemination into a number
of European languages and locales.

This included the desktop publishing and
production editing of the ELECT newslet-
ters. The Munich team also contributed
to the planning and implementation of
the ELECT Online web portal and acted
as consultants and reviewers for the

web internationalisation and localisation
Guides. BGS staff helped set up the
Executive Briefings and Foundation Courses
and hosted the events in Munich.
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To Tpwunviaio meplodlkd Tou LRC,
Localisation Focus, xpnotuorow|énke yia
m Owadoon Twv OpaCTNPEIOTATWY TOU
kevipou ELECT oe meploocoTtepoUg aro
2.500 cuvdpounTég 0 OAOV TOV KOOWUO.
OL mAnpogopieg mou odnuoolelTnKav
neplAauBavav tTa yeyovoéta kKal TA
BpaBeia Ttou ELECT, kabBwg kat
mAnpogopieg yia 1o LOTS.

ErurAéov, to website “ELECT Project”
TIEPLYPAPEL UE AETITOUEPELEG TL €lval TO
kevtpo ELECT, nolog BpiokeTtal miow aro
autod, ToloL eival oL OTOXOL TOU Kal WE
TIOLOV TPOTIO Ol ETIOKETTEG MMOPOUV
va CUVELOPEPOUV I VA ENwPEANBoUV arnod
T0 TPOYpaupa Tou. [llpooBacn otnv
TornoBeoia propeite va QMOKTACETE
LEOW meg Oleubuvong:
http://www.localisation.ie/research/
projects/Elect Project Web/

ErunAéov, wg TUAUA TOU TIPOYPAW-
patog ELECT mpaypatorolfénke Kat pia
€PEUVA NAEKTPOVIKOU TIEPLEXOMEVOU,
TIPOKEIUEVOU va  TOVIOTOUV  OTOUG
eKOOTEG NAEKTPOVIKOU TIEPLEXOUEVOU TA
TIAEOVEKTNMATA TNG TIPOOAPUOYNG OF
TOTiKA Ogdopéva. Kuplog otdXog TNng
€PEUVAC NAEKTPOVIKOU TIEPLEXOMEVOU
ATAV O TIPOOSIOPLONOG TWV EVEPYWV
OUMMUETEXOVTWV oTO NAEKTPOVIKO
TIEPLEXOUEVO, ME EPPAOT OE AUTOUG
evtég NG Eupwrng, Kat n napouaciaon o€
auTtoug Tng TPOCAPMOYNG O€ TOTIKA
dedopeva.

H ELECT Online eival yia 1uAn web, n
orola meplExel ouvoeoelg oe BRAia,
odnyieg, YAwoodpla kat GAAa £yypagaq,
KaBwg Kal epyacieg otn PBlounxavia kat
QOpPoOUN oulAtnong. H TIUAN
ONULOUPYRBNKE TIPOKELUMEVOU va AuBEel TO
TPOPBANUA NG €UPEONG OXETIKOV Kal
EVNUEPWUEVWV TIANPOPOPLOLV OXETIKA |UE
TNV POCAPHOYT) O€ TOTIKA dedOUEVA KAl
TIPOKEIWEVOU va  dnuioupynBel  éva
OUYKEKPLUEVO onueio mpoofaong o€
TIANPOPOPIEG YO TNV TIPOCAPUOYH O
TOTIKA Sedouéva.
www.electonline.org

In der vom LRC vierteljahrlich heraus-
gegebenen Zeitschrift Localisation Focus
wurden die ELECT-Aktivitaten den welt-
weit Uber 2500 Abonnenten vorgestellt.
Veroffentlicht wurden u. a. Artikel und
Hinweise zu den ELECT-Veranstaltungen,
-Auszeichnungen sowie zu LOTS.

AuBerdem bietet die ELECT-Projekt-
website einen guten Uberblick daruber,
was genau ELECT ist, wer hinter dem
Projekt steht, welche Ziele verfolgt wer-
den und wie sich Besucher am Projekt
beteiligen oder davon profitieren kénnen.
Die Website befindet sich unter
http://www.localisation.ie/research/proj-
ects/Elect Project Web/.

Als Teil des ELECT-Projekts wurde eine
eContent-Studie vorgelegt, welche die
Vorteile der Lokalisierung fiir eContent-
Herausgeber aufzeigt. Das Hauptziel die-
ser Studie bestand darin, die wichtigsten
Beteiligten der eContent-Produktion, ins-
besondere diejenigen in Europa, zu iden-
tifizieren und ihnen die Lokalisierung
naher zu bringen.

Das Webportal ELECT Online bietet
Links zu Buchern, Richtlinien, Glossaren
und anderen Dokumenten sowie einen
branchenspezifischen Stellenmarkt und
ein Diskussionsforum. Das Portal wurde
entwickelt, um die Suche nach relevan-
ten, aktuellen Informationen zur Lokali-
sierung zu erleichtern und eine zentrale
Anlaufstelle fur Lokalisierungsinforma-
tionen zu schaffen.

www.electonline.org

Desde Localisation Focus, revista tri-
mestral del LRC, se difundieron las activi-
dades del ELECT (Centro europeo de
intercambio en localizacion) a los maés de
2.500 suscriptores que tiene en todo el
mundo. La informacion publicada incluyé
los acontecimientos y los premios del
ELECT, asi como informacién sobre el
Centro de investigacién y demostraciones
de tecnologias de la localizacion (LOTS).

Ademas, la pagina Web del Proyecto
ELECT muestra con exactitud lo que es el
Centro europeo de intercambio en local-
izacion, quiénes estan detrds, cuales son
sus objetivos y el modo en que los visi-
tantes pueden contribuir al proyecto
o beneficiarse de él. Para el acceso a la
pagina, visite la direcciéon siguiente:
http://www.localisation.ie/research/proj-
ects/Elect Project Web/

Como parte del proyecto ELECT se real-
izd un estudio sobre contenidos digitales,
con el fin de resaltar las ventajas de la
localizacion ante los editores de esos con-
tenidos. El objetivo principal de dicho
estudio fue el de identificar a los actores
principales en el sector de los contenidos
digitales, poniendo el énfasis en los de
Europa, y presentarles la localizacién.
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ELECT Online es un portal web que
contiene vinculos a libros, directrices, glo-
sarios y otros documentos, informacion
sobre empleos disponibles en el sector
y un grupo de debate. Este portal se
desarroll6 con el objetivo de solucionar el
problema que plantea la busqueda de
informaciones relevantes y actualizadas
sobre la localizacion, proporcionando
un punto Unico de acceso a dicha
informacion.

www.electonline.org

Stfedisko LRC pouzivalo k Sifeni
informaci o aktivitach projektu ELECT
Ctvrtletné vydavany €asopis Localisati-
on Focus. Pocet jeho predplatiteld
z celého svéta presahl 2500. Byly v ném
publikovany informace o udalostech
a ocenénich projektu ELECT a informa-
ce o laboratofi LOTS.

Kromé toho je k dispozici webovy
server projektu ELECT, ktery pfesné
ukazuje, co projekt ELECT je, kdo
za nim stoji, jaké jsou jeho cile, jak
do né& mohou navstévnici prispét
a jaké jsou vyhody projektu. Server
ma nasleduijici adresu:
http://www.localisation.ie/research/
projects/Elect Project Web/

Do projektu ELECT byl také zahrnut
prazkum  elektronického  obsahu,
a to s cilem zdUraznit vyhody lokalizace
pro jeho poskytovatele. Hlavnim cilem
prazkumu elektronického obsahu byla
identifikace aktivnich hraéd na poli
elektronického obsahu s dlrazem na
evropské subjekty a jejich uvedeni do
problematiky lokalizace.

ELECT Online je webovy portal
obsahujici odkazy na knihy, pokyny,
slovniky a dalSi dokumenty, informace
0 zaméstnani v odvétvi a diskusni
férum. Portal byl vyvinut s cilem vyfesit
problémy pfi hledani podstatnych
a aktualnich informaci o lokalizaci
a zajistit centralni bod pro pfistup
k informacim o lokalizaci.
www.electonline.org
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ELECT Online (www.electonline.org) is a new way of finding localisation and internationalisation-related information on the
Web. Launched in September 2003, ELECT Online is a web portal that provides links to the latest industry news, events, pub-
lications, software and jobs. The portal was developed to solve the problem of finding relevant, up-to-date information on
localisation, and to provide a single point of access for localisation information.

ELECT Online is also intended to be an example of an internationalised site. Its look and design is intended to be culturally neu-
tral. In addition, the site is available in six languages, Czech, English, French, German, Greek and Spanish. The language
is selected by choosing the preferred language from a drop down box at the top of each page. Choosing another language
instantly translates the current page into the target language.

While the Internet allows access to a vast array of information, searching for specific localisation-related information can be
difficult. While finding specific documents or publications can be easy, they are often scattered across many unrelated sites,
ELECT Online was created to enable people to find localisation-related resources. For example if someone wants to know what
guidelines in localisation they should be aware of, they can simply go to the Publications section of ELECT Online and search
for ‘guidelines’. This will produce a list of all guidelines that are listed on ELECT Online, including a brief synopsis and
a link to the actual document.

The portal itself is divided into several sections. The major sections are: News & Events, Software, Jobs, Learning, Publications,

Research Projects and Professional Directory. The portal also contains a fully-functional message board.

News & Events

contains regularly updated news from
the industry, as well as information on
upcoming events of interest to the
localisation industry. It also includes an
archive of older entries.

Learning

contains a list of educational courses
that could be of benefit to those in the
industry. It includes college courses,
courses run by commercial entities, and
online courses. Details of location and
type of qualification are also provided,
and the list is fully searchable.

The Professional Directory

is an important part of the portal.
It lists thousands of companies and
organisations that are relevant to the
localisation industry. These include
e-content producers, e-content service
providers and localisation service
providers. This section aims to enable
the different types of organisations
to find one another and engage in busi-
ness. Each entry has a link to the organ-
isation and detailed contact informa-
tion. The Professional Directory is also
fully searchable.

Software

contains a directory of software tools
that are used in localisation. The infor-
mation provided includes a description
of the tool, publisher and platform.
Shortly this will contain much more
detailed information including cost,
demo version available, details on
support, etc. The Software section
also contains a list of online glossaries,
and a link to LOTS Online.

Publications

allows users to browse through a com-
prehensive list of publications available
online. These include books, case stud-
ies, guidelines, periodicals, standards,
theses and whitepapers. The user can
specify the type of document they are
looking for, as well as keywords con-
tained in the title and description.

This information has been collected by
the Localisation Research Centre and
supplemented by the visitors to the
website. ELECT Online allows visitors to
register with the portal, giving them
a unique user-name and password. This
allows them to log into the portal and
submit information to the various sec-
tions. Once submitted, a moderator in
the LRC must approve the entry before
it goes live on the site. Users may also
log in at any time and update any
entries they have submitted in the past.
This allows the portal to remain up to
date and relevant.

The Jobs

section is a listing of jobs currently avail-
able in the industry. This list can be
searched by job field, country and spec-
ified keywords. Each job entry displays
a description of the job, experience
required, salary and location, as well as
the closing date for applications.

Research Projects

lists localisation-related research work. It
lists both ongoing and past projects. The
list is searchable by category and key-
word, and each entry contains detailed
contact information, a description and
a link to the particular project’s web site.

To date the site has received over
20,000 external page views. As expo-
sure for ELECT Online grows, we
envision the amount of visitors and
amount of entries on ELECT Online
growing in tandem. It is our hope that
ELECT Online will eventually become
the place to go for finding information
on localisation.

www.electonline.org.



