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Language Long Tail

» /8% of the contributions in the first 3 months were in the
long tail

* Long Tail languages typically have 1-2 dedicated
contributors
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Translation Quality

* Power Users gain context which leads to higher quality translations
» Keeping languages open for scrutiny increases overall consistency

Turkish Albanian

m Ex/Good M Ex/Good
m Medium o Medium
mPoor M Poor

Ex/Good Medium Poor

The translation conveys the The translation would probably The translation would never be
meaning correctly and no mislead the user, because the used in IT, is meaningless, or
changes are required. Meaning translation in this context is overly jokey. The source text
is understood without wrong. Also excessive spelling needs to be consulted to
consulting the source. and grammar mistakes. understand the meaning at all.
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User Profiles

Students

* Looking for experience with
major products

* Keen to develop their
Terminology knowledge

* Driven by public recognition
and being able to bulk up their
CV/Resume

* Hope to develop contacts
within the company

Power Users

Prof. Translators

* Feel a sense of giving back
when contributing to free
products

* Want to be involved in
shaping the product

* Thrive on recognition and
rarely request (or even accept)
rewards

* Highly competitive with other
users

* Involved in multiple projects
for multiple companies at the
same time

* Participate to keep their skills
sharp and keep up to date on
Terminology

* Use contributions for
CV/Resume

LRC XIV Localisation in The Cloud



Schedules

(Sorry | haven't finished yet.
The problem is that | have a brother and
he wants to be on the PC too...so | need to
share. But | think | will finish it this *
weekend :)
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Confidence in a connected world.

Thank Youl!

Jason Rickard

Jason_Rickard@symantec.com
http://together.pctools.com | Twitter - PCToolsTogether
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