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Abstract 
As software companies increase the number of markets and languages that they release their 
products in, it may become necessary to change the localisation process for these products. 
Quality assurance (QA) is often viewed as an area where processes could be streamlined 
through automation and one method for doing this would be through the design of a 
localisation verification system that can validate single resources across languages as well as 
check for generic issues across multiple resources and languages. This article outlines a 
graduated approach to systemically capture and fix issues when a product is being localised 
into an increasing number of languages. By examining multiple languages, patterns can be 
identified that enable the identification of inconsistencies and issues that, with a single 
language approach, would have been very costly and difficult to unearth. 
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Abstract  

Machine-translated segments are increasingly included as fuzzy matches within the 
translation-memory systems in the localisation workflow. This study presents preliminary 
results on the correlation between these two types of segments in terms of productivity and 
final quality. In order to test these variables, we set up an experiment with a group of eight 
professional translators using an on-line post-editing tool and a statistical-based machine 
translation engine. The translators were asked to translate new, machine-translated and 
translation-memory segments from the 80-90 percent value range using a post-editing tool 
without actually knowing the origin of each segment, and to complete a questionnaire. The 
findings suggest that translators have higher productivity and quality when using machine-
translated output than when processing fuzzy matches from translation memories. 
Furthermore, translators’ technical experience seems to have an impact on productivity but 
not on quality.  
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Abstract  
 
This paper analyses both quantitatively and qualitatively the results of a recent Statistical 
Post-editing (SPE) experiment on English to Chinese and English to Japanese translations. 
Quantitatively, it compares the number of changes resulting from SPE between the two 
languages; qualitatively, a linguistic analysis of the changes is conducted. It also investigates 
the effect of SPE on the fluency and adequacy of the translation as well as the potential 
impact on human post-editing effort. Our study indicates that, in general SPE results in more 
improvements than degradations in both languages although the linguistic changes are 
different between the two languages. In addition, SPE could improve the fluency and 
adequacy of MT outputs and shorten human post-editing time in both languages. 
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Abstract 
 
This article is based on a survey of text-user attitudes.  The survey aimed to discover: whether 
the concept of readability has merit in the field of controlled language; and whether 
readability is increased by applying controlled-language rules to a sample of technical texts.  
The article attempts to provide much-needed empirical data to a neglected area of controlled-
language research, and to examine the concept of readability that appears to be misunderstood, 
undervalued and misused.  In particular, the paper examines issues concerning reader 
preference, the predictability of readability formulas, and the variables that impact on 
readability as a whole.  Moreover, though the participant samples in the study were too small 
to be generalised to larger populations, the trends identified here indicate useful directions for 
future research. 
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