Presenting the CEN/BTTF138 "Translation Services"

EN standard initiative - the Translator’s Perspective

Following on from the previous speaker on the value of Open Standards (this time relating to Translation Services), I ask you to conjure up 3 images.

1. 
Ever wondered about the Tower of Babel?

Fortunately, the 2 B’s in Babel ensure translators do not need to agonise over To B or not 2B. Without Babel, translators would be redundant. 

2. Just as years ago Galileo created a stir when he tentatively suggested that perhaps the sun did not revolve around the earth, I am here to suggest that perhaps translators have a place in a different centred universe. For it often happens, while translators work away unseen inside the Tower, building stairs, and floors, putting in windows, localisers are busily moving the entire Tower. 

3. Imagine an astronaut in a space suit. On earth, a person knows that it is possible to walk from point A to point B.  Then, when localisation is “added on”, the translator steps into a space suit with a life support back pack in order, this time, in zero gravity to get from point A to Point B. At times translators are impatient with all this paraphernalia, but do recognise the need for it, understanding that it is vital,  in order to “walk on the moon” i.e. localise.


And now, switch off pictures, back to earth and the Tower, visible from afar. To discuss the title and just 8 eight among some possible questions raised:

· Why the initiative of a standard for Translation Services?

· Who is writing it? 

· What does it contain? 

· Who does it address? 

· When will it appear?

· Who will run it, once published? 

· What then? 

· How does FIT as an organisation fit in? 

· Why the initiative of a standard for Translation Services?

To quote from the CEN annual report - Translation services,


“There is a need to establish a set of requirements to define quality criteria


  for translation companies to include i) fair competition, ii) improved


  relationship with freelance translators, iii) transparency of the service offer, 


  iv) consistency and quality.” Hans-Joachim Bäurle from Austria


For those the justification for standards per se, please look at the NSAI web site. As far as translators are concerned, the main impetus driving this was to obtain better quality and consistency of services in Europe. Translation is becoming increasingly more important with EU enlargement and the Commission along with a multitude of companies require translation services in order to function. This translation should have the same quality everywhere. So, to create confidence among consumers/users of translations an EN standard is THE way of promoting quality within a service that is open to audit.

· Who is writing it? 


As is already known, various standards on different aspects of the translation business already exist in specific countries: DIN, ON, UNI etc, and the CEN BTTF 138 Translation Services for CEN/SS A 07 group that is currently writing this very comprehensive standard is highly representative of the industry. From the initial core, it draws on representatives from the following three groups; 

· translators’ associations,

· associations of translation companies, and 

· national standards’ bodies throughout Europe and from the USA. 

In Ireland, the NSAI is contributing to the creation of this standard. 

· What does it contain? 


Issues of confidentiality mean that only a limited answer to this question is currently possible,  because the standard will be published and thus bound by copyright in the same way as any publication. However, the scope of the standard defines the main aim of the seven-part standard. It is being written within the bounds and constraints of any standard. While the above group creates the content, the standards’ bodies ensure that the form complies with the rules of an EN standard. These seven sections resemble an extensive checklist of very comprehensive items, on which Translation Service Providers can be audited. 

· Who does it address? 


Reflecting the broad composition of the group, the standard will not be restricted to translation companies alone but will also encompass individual translators.

· When will it appear?


The entire process is due for completion by the end of 2004. Once published, it will be available on a European basis for those who wish to use it as means of quality certification. As it will be an EN standard any of the European standards’ bodies will be able to offer this standard to whoever wishes to acquire it e.g. an Italian can be “certified” by an Austrian body. Naturally, the standard though being written in English, will be available in the various languages of the participating bodies. 

· What then? 


The consistency of quality of service will increase consumer confidence in the service of translation, and the profession of translator will be ultimately enhanced and the status of translators improved. 

· How does FIT as an organisation fit in? 


Lastly, how does FIT as an organisation fit in? In 2003, FIT celebrates 50 years of its existence in Paris, at UNESCO, from November 20th to 22nd. In that 50-year time span, the world has seen many remarkable changes, and translators have had to match the pace of this change. In the same way, FIT has inevitably changed to continue to respond to its members needs and expectations, in order to be a truly representative body for translators. The CEN group has FIT, the International Federation of Translators, as a member of the group with observer status. This allows FIT to track the progress of the development of the standard. It is able to monitor the progress of the standard and keep its members informed. Why FIT?- because it is the natural "interlocutor" for whoever wants to do something internationally involving translation. Because it can bring the standard for translation services a bit further along and even, if appropriate, create a standard for professionals themselves, as occurs elsewhere. As FIT is a worldwide representative body, if subsequently, an ISO standard appears appropriate, then FIT will be well placed, being at the hub of a wide range of international organisations and contacts. A liaison with ISO is in place, which if desired, can move towards parallel development. Links exist with TC 37 through the FIT Technology committee of which you will hear more later, at this conference.


Finally, to dispel any fears, it is worth mentioning that like all standards (ISO included) it is a voluntary option. Now, can anyone here recall when seat belts were “voluntary”?  Thank you for your attention. Miriam Lee FIT mlee@fit-ift.org 

Sites: www.fit-ift.org, http://www.cenorm.be, NSAI

Some FAQ

What?

CEN is the European Committee for Standardization. 

Why?

Most standards are prepared at the request of industry. The European Commission can also request the standards bodies to prepare standards in order to implement European legislation. This standardization is 'mandated' by the Commission, through the Standing Committee of the Directive, in support of the legislation. (Such initiatives are, in most cases, also supported by the EFTA Secretariat). The output must therefore be accepted by the Member States, which are

delegates to the Committee, and the EFTA countries if they made a similar arrangement. 

Where?

They may be bought from CEN's Members (e.g. NSAI) and Affiliates. All CEN documents are protected by copyright and associated exploitation rights.
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